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Terms and Conditions 
 

In attending your first session at Dolphina you are agreeing to the following terms and 
conditions:  

• You are confirming that the participant is physically fit and healthy, and you will 
undertake to inform the centre if anything changes.  

• You have provided the centre with any relevant medical conditions and give consent that 
in the event of any illness/ accident any necessary treatment can be administered.  

• You understand the lateness policy and that in the event I miss a class due to lateness I will 
not be reimbursed for the session.  

• You understand the club earing policy and agree to follow the rules outlined in this 
policy.  

• You understand that as with any sport there is an element of risk involved and while you 
accept that coaches and staff will take precautions to prevent accidents, you understand 
that they may not be held responsible for loss, damage or injury to the participant & their 
belongings.  

• You have read through the parent’s code of conduct and the participants code of conduct. 

• In the event that classes are cancelled due to unforeseen circumstances e.g.; 
extreme weather conditions including snow, I understand this is out of The Centres 
control and that these sessions will not be reimbursed.  

• You understand that The Centre has a no photography policy. Anyone seen taking photos 
will be asked to delete the photos immediately.  

• The Centre does not accept any violence (physical or verbal) anyone acting in this manner 
will be asked to leave the centre immediately and asked not to return.  

 


